HOW TO TRACK AN EMS SHIPMENT

http://tracking.post.japanpost.jp/service/jsp/refi/DP311-00100.jsp?locale=en

The first of three screens you will see when tracking an EMS shipment:
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Track&Trace

You can immediately find out whether your Mail, Parcel or International Mail
has heen delivered. Click the following mail etc. selection button that wou
wish to trace. Hote that, we cannot prowide you with updates in the case of
system or conmunication environment problens arising.
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Once the “Item No search” button is selected, the screen below appears:
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Individual International Mail item number search

1. See the notices concerning International Wail track & trace
service.
SCREEN 2 2. Have the carbon copy of your EMS label or International Parcel Post
label ready.
3. Find the item number.
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Ficture will be enlarzed with a click.

4. Enter your item number here.
Example:AA1234567894P

Iten number EJO7114438B0F
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5.Confirm the number again and click on the Tracking starts icon.

Tracking starts. \
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This last screen will show the status of the shipment:
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