
HOW TO TRACK AN EMS SHIPMENT 
 

 

http://tracking.post.japanpost.jp/service/jsp/refi/DP311-00100.jsp?locale=en 

The first of three screens you will see when tracking an EMS shipment: 

 

Once the “Item No search” button is selected, the screen below appears: 

 

 

Click here! 

EMS number goes here 

CLICK 

SCREEN 1 

SCREEN 2 

http://tracking.post.japanpost.jp/service/jsp/refi/DP311-00100.jsp?locale=en
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This last screen will show the status of the shipment: 

 

 

  

SCREEN 3 


